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Investment decisions about information systems and computing
hardware are usually made on the basis of faith. Most often, the
competitive necessity to produce efficiently (whether perceived or
real) forces the decision. Managers generally address the problem
by simply investing and hoping. But by projecting and carefully
considering the expected effects of...
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late in start reading this one. Once you begin to read the book, it is extremely difficult to leave it before
concluding.

-- Josie Satterfield
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